
HIV Testing Services (HTS) refer to the full range of services that a client 
is offered together with HIV testing. These include; counselling (pre and 
post testing), linkage to appropriate HIV prevention, care and treatment 
services and other clinical services. 

5Cs (consent, con�identiality, counselling, correct results and connection) 
are pillars of effective HTS.

In line with the �irst 90 that relates to identi�ication of all people living 
with HIV so that they are put on life-saving antiretroviral therapy and 
linked to other services. Muriranjas Sub-District Hospital (SDH) has put 
measures in place to ensure that the clients they test receive the highest 
quality of care.

To achieve the 90:90:90 strategy as a facility, Muriranjas SDH together 
with its implementing partner Centre for Health Solutions – Kenya (CHS) 
was able to review the gaps they had in ensuring enrolments were done. 
They reviewed the previous year’s performance and the following was 
noted; 
• There was poor recording in the linkage register especially the patient 
locator information; and the register was mostly incomplete, thus making 
tracing dif�icult.
• In-Patient Department (IPD) clients were not being enrolled even 
after discharge.

− The target for referral and linkages was shared with the facility staff.
− The facility was provided with job aids and guidelines on re-testing.
− CASCO, facility management, staff and CHS held a meeting to ensure  

full ownership
− A linkage of�icer who would be stationed at the CCC was employed and 

oriented.  
− Mentorship of the site HTC coordinator, Medical Superintendent and 

the Nurse-in-Charge on their roles in supporting HTS activities was 
done

− Mentorship on the need for proper documentation in the HTS referral 
register was done

− The number of days covered by volunteers was increased from three 
to �ive days

− Speci�ic duties were allocated to the linkage of�icer including:
• Further post-test counselling and support 
• Sending reminders to the new clients a day before the scheduled 

revisit date
• Conducting phone tracing and physical tracing for client who have 

not honoured their appointments 

Quarterly meetings chaired by the Medical Superintendent to review the 
progress of HTS activities in the site, was carried out.

Background

INNOVATIONS IN HIV TESTING AND DIAGNOSIS
Improving Referrals, Linkages and Enrollments of Clients

Testing Positive at Muriranjas Sub-District Hosptial

Method

To ensure clients testing positive for HIV are linked, referred and 
enrolled to care and treatment

Objective

Data from the hospital for 24 months, to cover the period before July 
2014 – June 2015 and after the interventions July 2015 - June 2016, 
shows that:
• There is an increased number of clients who are accessing HTS services 

from 7,204 to 10,118
• Increased Enrolment rates from 77% to 84% with and overall increase 

of both those enrolled within and in other sites from 85% to 93%
• Due to the early enrolment and follow-up of clients for ART initiation 

the deaths have slightly reduced from 8% to 5%
• The additional post-test counselling done by the linkage of�icer has 

helped to reduce the decline rates from 8% to 2.5%
• Clients who declined enrolment are still being followed up through 

phone calls and physical tracing

Results

• There is need to have proper post-test counselling and follow up to 
ensure the clients are enrolled to care and treatment.

• There are better outcomes for clients who enrol and start ART early.
• Support from the hospital management ensures that all are on board 

and are able to achieve the targets.
• County, sub-county and partner support supervision plays a role in 

improving services
• Each counsellor should be accountable for all the clients they test 

positive 

Conclusions and Recommendations

Authors: Njeri F, Mungathia F, Njeri C, Mwangi L
 Af�iliation: Centre for Health Solutions- Kenya (CHS)

Corresponding Author: Lilian Mwangi | lmwangi@chskenya.org

A client receiving HIV Testing Services at the Muriranjas Sub-District Hospital

Centre for Health Solutions - Kenya,
CVS Building, Kasuku Road o� Lenana Road,  4th �oor, North Wing

P. O. Box 23248 - 00100, Nairobi, Kenya
Tel: +254 (0) 271 0077

www.chskenya.org

Preferred Partner for Health Solutions


